Shared Services

* Essential back-office services are run from a Shared Services Centre (SSC) which fall under the
holding company — Octagon Africa Financial Services Ltd.
* The Shared Services Team includes:-

* Finance
e HR & Administration
e |ICT

e Brand & Marketing
* They are headed by the following team members:-



Steve Gichuru

Monicah Karanja Head of HR

Kevin Mulama

Head of IT

Victoria Miguda Brand and Marketing Manager

MBA, Global Business
Management

B.Com, Double Major in
Accounting and Business
Management

CPA, Certified Public Accountant
Certified Practicing Mediator,
Family and Trade

CHRP(K)

B.Com-Management

MBA — Corporate Management.
PhD-Leadership & Governance

(ongoing)

Bachelor of Business Technology
Cisco Certified Network
Associate

BSc - Chemical & Process
Engineering

MSc - Global Marketing
Management

BA - Communication & Media
Technology

Position______| Qualification

Head of Finance

Over 20 years of experience leading teams in
finance, accounting, and audit in various
sectors i.e., Audit Management, Media - TV
and Radio, Tourism and Hospitality,

Graphic Design Firms, Financial services, Real
Estate, Wholesale and Retail out letting

A certified HR professional with over 15 years
of HR & Business Operations. Experienced in
HR Strategy Development, Performance
Management, L&D and HR Operations.

Information Technology professional with
experience in business

strategic planning, application development,
and project management.

Over 10 years of Communications and
Marketing expertise with broad experience in
managing communication, marketing, brand
management, and public relations portfolios.



